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Mrs. EVELYN DEBAUN 
3931 W Surrey Ave 
Phoenix, AZ 85029-1933 
(602) 938-8865 

Nov 8,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commissioh and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mrs. EVELYN DEBAUN 



Mrs. Jessie Bourke 
990 Copper Vista Dr 
Prescott, AZ 86303-5098 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mrs. Jessie Bourke 



Mr. Philip Shook 
1020 E Apache Blvd 
Tempe, AZ 8528 1-5820 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

' 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Philip Shook 

c 



Mr. James Forrest 
12935 W Shadow Hills Dr 
Sun City West, AZ 85375-4547 
(623) 584-5575 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. James Forrest 



Ms. Sarah Freshley 
1007 W 1st St Apt 132 
Tempe, AZ 8528 1-2575 

Nov 12,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Sarah Freshley 



Mr. Brent Cox 
2446 S High View Cir Apt 2 
Cottonwood, AZ 86326-5891 

Nov 12,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Brent Cox 



Ms. Dana Pierson 
12802 N 68th St 
Scottsdale, AZ 85254-4543 
(480) 767-7763 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. TO 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Dana Pierson 



Mr. Brian Nordstrom 
1106 Oak Ln 
Prescott, AZ 86303-5 106 
(928) 445-7053 

Nov 12,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Brian Nordstrom 



Ms. Luisa Cox 
8982 E Maple Dr 
Scottsdale, AZ 85255-9104 
(480) 99 1-3048 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Luisa Cox 



Mr. Jim Landua 
3440 E Southern Ave Unit 1 158 
Mesa, AZ 85204-5662 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Jim Landua 



Ms. Melinda Weisser-Lee 
3864 W Kimball St 
Thatcher, AZ 85552-5 1 12 
(602) 428-2448 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. ' 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Melinda Weisser-Lee 



Mr. Edward P Lawrence 
1638 W Willetta St 
Phoenix, AZ 85007-1836 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Edward P Lawrence 



Ms. Yvette Sherer 
PO Box 1266 
Paulden, AZ 86334-1266 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-O1345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Yvette Sherer 



Mrs. Richard &amp; Sara Leibold 
4696 N So Hi Blvd 
Golden Valley, AZ 86413-9667 
(928) 565-3213 

Nov 12,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mrs. Richard &amp; Sara Leibold 



Ms. Jean Rodine 
PO Box 37465 
Phoenix, AZ 85069-7465 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Jean Rodine 



Mrs. Patty Diana 
4937 W Myrtle Ave 
Glendale, AZ 85301-2137 
(623) 934-6474 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mrs. Patty Diana 



Mr. Shaun Walker 
2155 N Grace Blvd Unit 118 
Chandler, AZ 85225-3504 
(480) 363-3628 

Nov 12,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Shaun Walker 



Mr. John Lampson 
40701 N Bell Meadow Trl 
Anthem, AZ 85086-2950 
(162) 323-4150 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. John Lampson 



Mr. Michael &amp; Roseanne 
Haboush 
650 Schnebly Rd 
Sedona, AZ 86336-4020 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-O1345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Michael &amp; Roseanne Haboush 



Ms. Cathie Ernst 
10591 E Mark Ln 
Scottsdale, AZ 85262-8913 
(949) 21 5-6898 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Cathie Ernst 



Mr. Michael Clegg 
13535 W Sacred Earth PI 
Tucson, AZ 85735-5228 
(520) 909-2559 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Michael Clegg 



Ms. Jaime Grimwood 
1616 W Clarendon Ave 
Phoenix, AZ 85015-5517 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Jaime Grimwood 



Ms. Helen Greer 
1170 W Wabash St Lot 32 
Tucson, AZ 85705- 1465 
(520) 292-9634 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Helen Greer 



Mr. Kendrick Wilson 
1 N 5th Ave Apt 616 
Tucson, AZ 85701-1822 
(520) 400-0391 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Kendrick Wilson 



Mr. Ray Sol 
14401 N 27th P1 
Phoenix, AZ 85032-4976 

Nov 12,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Ray Sol 



Mrs. Claudia Fisher 
19 17 N Bellview 
Mesa, AZ 85203-9600 
(520) 249-0283 

Nov 12,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mrs. Claudia Fisher 



Mrs. Barbara Dennie 
9306 W Glen Oaks Cir 
Sun City, AZ 85351-1408 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mrs. Barbara Dennie 



Mr. Michael Shores 
1021 S Ash Ave 
Tempe, AZ 85281-8728 
(480) 967-777 1 

Nov 12,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need, This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Michael Shores 



Mr. Skip Radau 
1025 E Alta Vista St 
Tucson, AZ 85719-3004 

Nov 13,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Skip Radau 



Dr. Olivia Garza 
5630 N Genematas Dr 
Tucson, AZ 85704-5916 
(520) 293-8456 

Nov 13,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Dr. Olivia Garza 



Ms. Kathy Briggs 
45 19 E Juarez St 
Tucson, AZ 8571 1-5728 

Nov 13,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel fi-om out of state and build more 
infi-astructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Kathy Briggs 



Mr. David Makowka 
3 9 1 00 Indian Springs Rd 
Ash Fork, AZ 86320 

Nov 13,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. David Makowka 



Mrs. Elizabeth Cook 
175 Partridge Ln 
Prescott, AZ 86303-5330 

Nov 13,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mrs. Elizabeth Cook 



Ms. Elizabeth OLeary 
7611 E Mary Dr 
Tucson, AZ 85730-1 829 

Nov 13,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. WE NEED CLEAN AIR. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Elizabeth OLeary 



Ms. Susan Mueller 
101 W River Rd Unit 120 
Tucson, AZ 85704-5125 
(520) 555-1212 

Nov 13,2011 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Susan Mueller 



Mr. Michael Devrell 
12806 W Allegro Dr 
Sun City West, AZ 85375-3212 
(623) 266-1229 

Nov 13,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Michael Devrell 



Ms. Sonja Stupel 
923 W Wanda Vista P1 
Tucson, AZ 85704-443 1 
(520) 797-2016 

Nov 13,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Sonja Stupel 



Ms. Stacey Wrona 
3047 N Park Ave #2 
Tucson, AZ 85719-2541 
(503) 913-0782 

Nov 13,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A-11-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Stacey Wrona 



Mr. Brett Nelson 
171 6 Alpine Meadows Ln 
#10 
Prescott, AZ 86303-4969 
(928) 202-673 1 

Nov 13,201 1 

Arizona Corporation Commission 
1200 W. Washingtofi St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-0 1345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Mr. Brett Nelson 



Ms. Carol Richardson 
1102 W Camino Hombre Viejo 
Sahuarita, AZ 85629-8 189 
(520) 495-4133 

Nov 14,201 1 

Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling and energy efficiency in APS rate case, 
#E-01 345A- 1 1-0224 

Dear Chairman Pierce and Commissioners, 

As an APS customer and an Arizonan who is very concerned about the costs of energy and 
energy waste, I strongly urge you to support the adoption of both increased energy efficiency 
measures and decoupling in the APS rate case. 

Our current system isn't working for me or others who are interested in conserving energy and 
lowering utility bills. We are sending billions of dollars and many jobs out of the state to buy 
fuel for our energy needs. If we don't fix the problem now, we are setting ourselves up to pay 
higher energy bills because utilities will buy more fuel from out of state and build more 
infrastructure, including power plants, which we will ultimately pay for on our utility bills. To 
make matters worse, the current system financially rewards utilities for selling us more energy 
than we need. This results in wasteful energy use and the construction of more power plants, 
which we all have to pay for. 

The Commission and the utilities should be helping Arizonans lower energy bills. We can do this 
through increased energy efficiency and through decoupling, which removes the utility incentive 
to waste. 

As an APS ratepayer, I ask that you support both decoupling and energy conservation in this rate 
case. 

Thank you for your consideration. 

Sincerely, 
Ms. Carol Richardson 



Andrew Kraus 
1100 East Lemon Street 
Tempe, AZ 85281 

11/1/11 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling, APS rate case, # E-01345A-11-0224 

Dear Chairman Pierce and Commissioners: 

I am an APS customer who is concerned about the costs of energy and energy waste and I 
strongly urge you to support the adoption of increased energy efficiency and decoupling in the 
APS rate case. 

The current system is flawed. It rewards utilities for selling the public more energy than is 
needed. Decoupling reduces the utility financial disincentives for investing more in energy 
efficiency programs. 

The energy saving conservation programs funded through the APS programs will help me lower 
my bills by providing a variety of energy efficient services. I can have a professional come to my 
home and patch leaks, change my air filters, and program my thermostat to yield a more energy 
efficient home. 

Chairman Pierce and Commissioners, I ask that you please support the energy efficiency 
measures and decoupling provisions relative to the proposed APS rate increase. This will 
promote and encourage energy saving programs now and in the hture, reduce our addiction to 
fossil fuel thus reducing pollution and harmful Green House Gases that amplify global climate 
change. 

Thank you very much for your time and consideration, 

Andrew Kraus 



Charles Malone 
1 100 East Lemon Street 
Tempe, AZ 85281 

10/30/11 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling, APS rate case, # E-01345A-11-0224 

Dear Chairman Pierce and Commissioners: 

I am an APS customer who is concerned about the costs of energy and energy waste and I 
strongly urge you to support the adoption of increased energy efficiency and decoupling in the 
APS rate case. 

The current system is flawed. It rewards utilities for selling the public more energy than is 
needed. Decoupling reduces the utility financial disincentives for investing more in energy 
efficiency programs. 

The energy saving conservation programs funded through the APS programs will help me lower 
my bills by providing a variety of energy efficient services. I can have a professional come to my 
home and patch leaks, change my air filters, and program my thermostat to yield a more energy 
efficient home. 

Chairman Pierce and Commissioners, I ask that you please support the energy efficiency 
measures and decoupling provisions relative to the proposed APS rate increase. This will 
promote and encourage energy saving programs now and in the future, reduce our addiction to 
fossil fuel thus reducing pollution and harmful Green House Gases that amplify global climate 
change. 

Thank you very much for your time and consideration, 

Charles Malone 



Gerald Taylor 
1130 East Orange Street 
Tempe, AZ 85281 

10/30/11 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling, APS rate case, # E-01345A-11-0224 

Dear Chairman Pierce and Commissioners: 

I am an APS customer who is concerned about the costs of energy and energy waste and I 
strongly urge you to support the adoption of increased energy efficiency and decoupling in the 
APS rate case. 

The current system is flawed. It rewards utilities for selling the public more energy than is 
needed. Decoupling reduces the utility financial disincentives for investing more in energy 
efficiency programs. 

The energy saving conservation programs funded through the APS programs will help me lower 
my bills by providing a variety of energy efficient services. I can have a professional come to my 
home and patch leaks, change my air filters, and program my thermostat to yield a more energy 
efficient home. 

Chairman Pierce and Commissioners, I ask that you please support the energy efficiency 
measures and decoupling provisions relative to the proposed APS rate increase. This will 
promote and encourage energy saving programs now and in the fbture, reduce our addiction to 
fossil fuel thus reducing pollution and harmful Green House Gases that amplify global climate 
change. 

Thank you very much for your time and consideration, 

Gerald Taylor 



Mariann Abrahamsen 
1005 East 8th Street 
Tempe, AZ 85281 

10/30/11 

Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007 

Re: Consumer comments in favor of decoupling, APS rate case, # E-01345A-11-0224 

Dear Chairman Pierce and Commissioners: 

I am an APS customer who is concerned about the costs of energy and energy waste and I 
strongly urge you to support the adoption of increased energy efficiency and decoupling in the 
APS rate case. 

The current system is flawed. It rewards utilities for selling the public more energy than is 
needed. Decoupling reduces the utility financial disincentives for investing more in energy 
efficiency programs. 

The energy saving conservation programs funded through the APS programs will help me lower 
my bills by providing a variety of energy efficient services. I can have a professional come to my 
home and patch leaks, change my air filters, and program my thermostat to yield a more energy 
efficient home. 

Chairman Pierce and Commissioners, I ask that you please support the energy efficiency 
measures and decoupling provisions relative to the proposed APS rate increase. This will 
promote and encourage energy saving programs now and in the future, reduce our addiction to 
fossil fuel thus reducing pollution and harmful Green House Gases that amplify global climate 
change. 

Thank you very much for your time and consideration, 

Mariann A. 


